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NexTool

1. Clean your multi-tool after use, especially pay attention to the saline, grease, dirt and other,
and ensure that no debris or dust clogging, and then dry it.

2. If necessary, lubricating oil should be dripped on the axis to ensure smooth operation.

3. Usually, grease or oil can be applied to prevent corrosion and rust.

WARRANTY

This warranty policy is a legal document we manufacturer provide for our end user, stipulating warranty services and other related
matters. Please keep it properly. If the retailer or other third party whom you buy the product from declares that it will provide warranty
service or other more services, the warranty service or other services will be provided by the retailer or third party.

User manual of NexTool Black Knight Multifunctional Pliers 1. Instruction

This warranty service is only applicable to the product or its parts that meet the factory configurations during normal use within the
Please read this manual before using and keep it carefully warranty period when there is a performance failure within the warranty scope. The definition of performance failures within the warranty

scope, if the country has relevant regulations, shall be based on national regulations; if there are no regulations, we will determine it in
accordance with this warranty policy.

2. Warranty period

The warranty period is one year from the date of delivery of the product. The delivery date of online, telephone or other off-site transactions.
STRU TU RE is the same as delivery date recorded by the third-party logistics; in other cases, the invoice date should be regarded as delivery date, but
if you can effectively prove that the invoice date is earlier than the actual delivery date and it is not caused by your end, the actual delivery
date shall prevail with our confirmation. If you are unable to provide valid third-party logistics delivery information or invoices, the warranty
. date will be calculated from 30 days after the product leaves the factory. Please see the warranty card for the specific warranty period and
Needlenose Pliers other matters.

3. How to access to our services

Regular Pliers Below optional methods for you to contact us for warranty service:
A. Service hotine: 86 - 662 - 369 2722
Mini Wire Pliers 8. Contact the selling platform where you buy the product

For warranty application, please submit clear, complete and correct documents including (¥ invoice; @ warranty card ; @Order information
on E-commerce platform (if applicable) .
If you cannot provide above proofs indicating the source of the product, you will not be able to obtain warranty service.

4. Warranty policy
1). Within 7 days since the start of the warranty period, if the product has a performance failure, and it is confirmed by us or our authorized
after-sales service center, you can enjoy the return or replacement service for free. For replacement product, the warranty period will be
recalculated.

2). Within 8-15 days since the start of the warranty period, if the product has a performance enjoy failure, and it is confirmed by us or our
authorized after-sales service center, you can free replacement or repair services. For replacement product, the warranty period will be
recalculated.

3). Within 12 months since the start of the warranty period, if the product has a performance failure, and it is confirmed by us o our
authorized after-sales service center, you can enjoy free repair or component replacement services. The repaired product or product with
Saw replaced components will continue to enjoy the warranty service during the remaining of the original product. If the remaining warranty
service period is less than 3 months when warranty period the repair or component replacement occurs, the remaining warranty period
will be extended to 3 months.

well as all the accessories should be without any damage, scratches or breakage. For repairs, new components become part of your

Bottle product, and the components replaced should be returned to us.

Opener 5). For product hardware failures within scope of warranty, we will bear the logistics costs as well as other costs incurred by the warranty.
For the failures or damages that are confirmed not in the coverage of warranty, unless otherwise specified at that time, you shall bear the

round-trip freight (if any) and the risks in the transportation process.

5. Non-warranty coverage
Warranty will not be applicable under following occasions:
1). Failures or damages caused by improper physical or operating environment, force majeure, improper maintenance or storage, such as

- misuse, accident, modification, private dismantling, liquid intake, etc.
Scissors y Z 2). Unauthorized organization or personnel dismantle or repair without our authorization;
> 2 ~0 3). Discoloration, wear and consumption during use;
S nwd o 4). The relevant labels and marks of the products or parts are changed or removed, such as: the product information or serial number on
o 3 = 23T the warranty certificate does not match the actual product, or has been altered;
s 2 §F 2= 5). Components with obvious damages by hard objects, scratching marks, broken corners, severe deformations and other breakages
= g2 =°g Q 6). Warranty period expires.
E) 23 m F3g
E 9 7 a®%as 6. Paid services
For product failures beyond the warranty period or outside the scope of the warranty service, we will provide paid professional repair
i i services if it is confirmed within our service scope. With your and the old replaced will be recycled
(D Screwdriver Sleeve (2 PH3 Cross Screwdriver when repaired. Unless expressly agreed otherwise, we will provide a 90-day warranty for the repaired or replaced components.
(3 PH2 Cross Screwdriver @ PH1 Cross Screwdriver 7. General terms
; ) ) - ) . This service policy applies to the laws of mainland China (excluding its conflict laws). If any dispute arises due to the matters under this
e
(® 7mm Straight Screwdriver (© 5mm Straight Screwdriver document and the friendly negotiation fails, it will be submitted to the People's Court with jurisdiction in Jiangcheng District, Yangjiang City
@ 3mm Straight Screwdriver (® H5 rocket screwdriver forruling.
- ~ 9rH4 Tocketscrewdriver — ~ ~@ H3rocket screwdriver — ~ T 7|7 T © e
WARRANTY CARD
Product
PRODUCT PARAMETER Descrtn | M17° o
. . Name Phone
Dimension 106 x 36 x 21mm (Closed)
X . Information
Main material 420J2,30Cr13,20Cr13 Address
Weight 193g + 5g (Not Including Accessories)
. Address Phone
Surface Black Coating
Retailer on | Address/ebsite
SAFETY CONSIDERATION sale date nvotce?

. . . F fter-sal ds, pl tact the t d rti it
As with most tools and pocket knives, several blades have sharp edges or points. Be extremely Aftor-salos senice phone 866623602722 s opemen

careful not to cut or pinch yourself with blades or handles when opening, closing or using fﬁcf:;:;“r’zxg’vlﬁasn“u';ai‘?:n‘g@os i

your multi-tool. Address: B9-3 Yinling Industrial Park, District, Yangjiang, China




